
 
 
 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Spazio riservato al RGQ  per la gestione 

R.S.A 
VILLA GIULIA 
Via delle Vigne, 92 – 00148 Roma 

 

Scheda 
Reclamo Form.8.05/03 

Revisione 2 del 20/07/2017 

  
Data,     _____/_____/_________ 
 
Tipologia del Reclamo:  Struttura ¨ Servizio ¨ Personale ¨      Attesa ¨   
 
Cognome____________      Nome_______________  Anonimo ¨ 
 
 
 
 
Motivazioni del Reclamo: 
 
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________    
___________________________________________________________________
___________________________________________________________________ 
 
Suggerimenti: 
 
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
___________________________________________________________________
___________________________________________________________________ 
 
 
 

Reclamo Giustificato ¨     Reclamo Ingiustificato ¨ 
 
Trattamento NC  ¨             Richiesta AC    ¨               Richiesta AP    ¨ 
 
Data presunta di risoluzione ___/___/___ 
 
Data ___/___/___     Firma del RGQ _________________ 


